i Hi Nishida-san:

Again, we recalled many, but not all. We stopped after a few months in 2008 due to the enormous amount of All
4 Weather Floor Mats we collected, inspected and destroyed. We destroyed them on a storage space basis (i.e. the
bins were too full).

it George Morino

Il National Manager

i Quality Compliance Department

i Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

il Fax 310-468-3399

it NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
I and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

it prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
| this message from your computer. Thank you.

i Takeharu Nishida/HINPO/TMCO@TMCO

i 09/08/2009 07:29 PM

il To George Morino/TMS/Toyota@ TOYOTA@TMCE

1l cc Mike Shaw/TMS/Toyota@TOYOTA@TMCE

i Subject Re: Discussions with NHTSA regarding ES350

T#, , TERIAEEE, - [ Secret], [ Don't forward |
Thank you, George-san.

it I'll tell Santucci-san that dealers are required to return recalled AWFM to TMS. By the way, does TMS regularly
destroy the recovered AWFM? For example, every month etc,?

Best regards,
| Nishida
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1| 58%: Takeharu Nishide/HINPO/TMCO@TMCO@TMCE
i cc: Mike Shaw/TMS/Toyota@toyota
i k¥ Re: Discussions with NHTSA regarding ES350

1| Hi Nishida-san:

We recovered quite a few, but not all All Weather Floor Mats.

il George Morino

! National Manager

i Quality Compliance Department

i Product Quality and Service Support
i Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

i Fax 310-468-3399

it NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
I and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

i notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

{1 prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
| this message from your computer. Thank you.

| Takeharu Nishida/HINPO/TMCO@TMCO

i 09/08/2009 06:59 PM

it To George Morino/TMS/Toyota@TOYOTA@TMCE, Mike Shaw/TMS/Toyota@TOYOTA@TMCE
dice

|\ Subject Discussions with NHTSA regarding ES350

T#, , TERIAEEE, - [ Secret], [ Don't forward |
George-san,
Please let me ask one question about the recall of the AWFM.

Dealers throw away recalled AWFM after the replacement, don't they.
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i Bestregards,
i Nishida

(A=) HESHRERLR) > O NICAERL : (o) ,EYBL: (-) AL
RELAEBAL &S

| SHARERINTLAACSEE O

B NLASUFHEREBRELEL &S ()

| RRABASOX—IL. BEMC [W]BRTT.

L eX—)L (RfE, BEXE ) FEIC [ W] TERBIL, OXRE ()

L e/OY T/ NI—KEEEOHERL O

| ORTER (B BEER) BEBERSRT (O

| OEERER, BECHIEMENR O

3% & Takeharu Nishida/HINPO/TMCO &3% B : 2009/09/09 10:40

i 8% Takeharu Nishida/HINPO/TMCO@TMCO
1 cc: ctinto@tma.toyota.com, Jyunji Ogata/HINPO/TMCO@TMCO, Motoo Hatano/HINPO/TMCO@TMCO
i #F & Discussions with NHTSA regarding ES350

| Nishida-san,

{ NHTSA contacted me today about the ES350. They will meet next week to decide on opening an investigation. |
expect that they will open a new PE. They are concerned and are meeting with the California Highway Patrol to

:4i discuss their investigation into the recent fatal crash. They asked that we provide pre-delivery instructions about

i floormat installation and any dealer communications, bulletins, etc., we have issued about the floormat installation.
i They also asked if recalled all weather floormats were destroyed after being recovered. Please advise by Thursday
.1 of this week.

Regards,

i Chris Santucci - Assistant Manager

it Technical and Regulatory Affairs

i Toyota Motor North America, Inc.

i Ofc (202) 463-6856 Cell (202) 651-1581 Fax (202) 463-8513
i email: csantucci@tma.toyota.com

Note: We cannot receive attachment extensions listed below.
il .exe, .com, .pif, .scr, .cmd, .bat, .vbs, .Ink, .htm, .html, .shs, .mdb, or .zip
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i TOYOTA MOTOR CORPORATION
VEHICLE DEPT No.1 CUSTOMER QUALITY ENGINEERING DIV.

| Takeharu Nishida

| PHONE: +81-565-23-4425
| FAX: +81-565-23-5729

it E-mail:takeharu_nishida@mail.toyota.co.jp
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